


National Operations Center  

ArgusON, an SPX brand, has over 11 years of experience providing multiple industries with 

site monitoring, management and reporting solutions, including solar energy, wind energy, 

standby generators, cooling towers, obstruction lighting and access control. 

The ArgusON National Operations Center  is managing over 27,000 customer locations 24 

hours a day, 7 days a week, 365 days a year.  

SPX is a Fortune 500  global supplier of products and services to multiple industries including 

power generation and distribution, gas and oil production, transportation, automotive, 

manufacturing, food and beverage, pharmaceutical, biotechnology, agriculture and others. 

SPX ranked 5th in the Electronics Industry category behind General Electric, Emerson, Sony,   

and Siemens on the ñMost Admiredò list by Fortune magazine in 2008. SPX has operations in 

over 40 countries with a current focus on developing global infrastructure. SPX is listed on the 

NYSE as SPW. For more information, visit www.spx.com.  

® 

Monitoring and managing over 27,000 customer sites requires automated systems, redundant 

communications infrastructure and a technically trained staff available 24/7/365.  

Automated Systems:  The ArgusON platform incorporates an industry leading alarm and 

trouble ticket management system. Site alarms are immediately transmitted to the NOC, 

categorized based upon severity, and the appropriate resolution procedures are followed. 

Communications Infrastructure:  The ArgusON NOC is supported by redundant fiber 

communications connections from multiple carriers and is connected to a standby generator in 

the event of commercial power failure.  

Trained Staff:  The ArgusON NOC is staffed 24 hours a day, 7 days a week, 365 days a year 

with technically trained support personnel. 

They provide remote trouble resolution 

assistance, site access control, continuous 

site performance assessment and many 

other tasks required by individual 

customers. 
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The ArgusON Solar Power ManagerÊ (SPMÊ) is 

designed to support system owners, integrators and 

PPA providers in a single system for all system sizes. 

Features:  

Automated data collection and alarming 

Data analysis tools 

Skilled staff to interpret data and alarms 

System Integrators  

ArgusON SPMÊ enables system integrators to maximize their revenue potential. By performing 

the following functions, ArgusON allows integrators to focus on selling and installing new solar 

power systems. ArgusON will: 

Manage the communications link, data acquisition, analysis and reporting 

Assist in commissioning new solar power systems and setting benchmark production values 

Manage ALL site alarms  and assist in determining the best resolution path 

Assist in managing site visits efficiently, reducing labor and O&M expenses 

Provide a single view across all installations for ease of management 

Provide an industry leading trouble ticket and alarm management system 

System Owners and PPA Providers  

ArgusON SPMÊ enables system owners and PPA providers to maximize their ROI by ensuring 

their systems operate at peak efficiency.  ArgusON will: 

Ensure accurate and timely production reports for 

      incentive payments 

Constantly measure power production against 

      expected benchmarks and determine any necessary 

      remedial actions through our Predictive Analysis 

      Engine 

Assist system integrators to determine problem 

      resolutions and get solar power systems back  

      on-line as quickly as possible 



SPM-150 Data Acquisition Module  

Modbus interface to communicate with all equipment 

Multiple digital and analog inputs for sensor and dry 

contact connections 

Relays to remotely control on-site systems such as 

electronic locks for access control 

Battery back-up in the event of commercial power failure 

Cellular modem connected via VPN to the ArgusON 

network. On-board memory and removable memory for 

data storage 

Solar and Demand Meters  

Modbus interface connection to the SPM-150 

CSI approved Revenue Grade meters 

Environmental Module  

Modbus interface connection to the SPM-150 

Ambient and panel temperature sensors 

Irradiance sensor 

Optional wind speed and direction sensor 

National Operations Center  

24 / 7 / 365 technical staffed support center 

Monitoring and managing over 27,000 multi-industry sites 

Providing monitoring solutions for over 11 years 

Remote trouble resolution and customized alarm escalation procedures 


